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?What Is In This Guide?

In the Blackbaud NetCommunity Integration Guide, you learn to view and
manage information about your constituents’ activity on your organisation’s
website when you integrate The Raiser’s Edge and Blackbaud NetCommunity.
You can also learn about the following.

» “NetCommunity Security” on page 2
» “NetCommunity Information” on page 5
e “Online vs. Offline Giving Reports” on page 19

@ How Do | Use These Guides?

The Raiser’s Edge user guides contain examples, scenarios, procedures, graphics,
and conceptual information. To find help quickly and easily, you can access the
Raiser’s Edge documentation from several places.

User Guides. To access PDF versions of the guides, select Help, User Guides
from the shell menu bar or click Help on the Raiser’s Edge bar in the
program. You can also access the guides on our website at
www.blackbaud.co.uk. From the menu bar, select Support, User Guides.

In a PDF, page numbers in the Table of Contents, Index, and all
cross-references are hyperlinks. For example, click the page number by any
heading or procedure on a Table of Contents page to go directly to that page.

Help File. In addition to user guides, you can learn about The Raiser’s Edge by
accessing the help file in the program. Select Help, The Raiser’s Edge Help
Topics from the shell menu bar or press F1 on your keyboard from anywhere
in the program.

To narrow your search in the help file, enclose your search in quotation marks
on the Search tab. For example, instead of entering Load Defaults, enter
“Load Defaults”. The help file searches for the complete phrase in quotes
instead of individual words.




WELCOME

Icons

The following icons are used in the side margins to denote additional information
such as notes,_warnings, time-savers, or definitions. You can also use these
margins to write your own notes.

3

The notepad symbol designates a note or tip related to the information in the main text
column.

i

The traffic light indicates a cautionary note. Generally, we use this icon to point out a step
that may have unwanted results.

@
b )

The clock symbol designates a shortcut or timesaving action.

©

The dictionary symbol designates the definition of a frequently used term.
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2 CHAPTER 1

For more information

about security and
security groups, see the
Configuration and Security
Guide.

Blackbaud NetCommunity is a complete website management solution that
allows your organisation to create an interactive online network for your
constituents. When you integrate Blackbaud NetCommunity with The Raiser’s
Edge Enterprise, information about your website users and gifts downloaded
from Blackbaud NetCommunity appear on your records in The Raiser’s Edge.
On your constituent records, you can view information about the constituent’s
activity on your Blackbaud NetCommunity website. You can also view
information about the constituent’s user profile, email sent to the constituent, and
the constituent’s team fundraising activity. On your gift records, you can view
whether your organisation received the gift online. In Query and Export, you can
include fields to allow users to query and export data from Blackbaud
NetCommunity. You can also generate a report to compare your constituents’
online and offline giving.

NetCommunity Security

Your user rights are assigned in Security. To access Security, click Admin on the
Raiser’s Edge bar. The security settings affect only your ability to access the
integration functions. You also need the applicable rights in The Raiser’s Edge
for the functions you perform with information downloaded from Blackbaud
NetCommunity. For example, to view information about your Blackbaud
NetCommunity site users on constituent records in The Raiser’s Edge, you must
have security privileges in Records.

Security access for the Blackbaud NetCommunity integration functions can be
assigned to specific areas, so you may have access to some areas but not others.
For example, a security group may have access to the NetCommunity button on
the Raiser’s Edge bar but not to view user information from Blackbaud
NetCommunity on constituent records.

If, on the group screen, the NetCommunity checkbox is marked in the Group
Privileges box, the members of the group have access to information downloaded
from Blackbaud NetCommunity.

> Assign security privileges for NetCommunity

1. Onthe Raiser’s Edge bar, click Admin. The Administration page
appears.

2. Click Security. The Security page appears.

3. Under groups in the Security tree view list on the left, select the security
group to assign access to the Blackbaud NetCommunity integration
functions. For example, to assign the data entry personnel access to the
integration functions, select the Data Entry group.
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4. On the action bar, click Open. The selected group screen appears.

Data Entry
File Edit Group Help

uSaveandtlose'|H ){| 4 b |b’| ? - |

Group name: |Data Entry

Description: IData Entry perzonnel - Mo delete rightz

— Gmoup Privileges — Group Member
[¥ Mapping ;I Optiores | tembers: MNat Members:
[¥ Administation Er G
[¥ Configuration Waolunteer

[~ Code Tables

[¥ Personal Information

[~ Security by Constituency

[ Gift Security by Fund

[~ Motepad Security by Type
[V Membership Scanning

[~ Dashboard

[¥ Install Samples

[~ MetSolutions

[ Proposal Security by Purpose
[¥ MetCommunity

[ Zction Security by Type z

5. Inthe Group Privileges box, check NetCommunity. When you check
this checkbox, the Options button is enabled.

6. Click Options. The Security Options screen appears.

Security Options I

M etCammurity |
[¥ MetCommunity Interface

-onmunity tab on C

ok | Cancel | Select All | Deselect Al

7. For each area of integration you want the members of the security group
to have access, check the corresponding checkbox.

 To allow members of the security group to use the NetCommunity
button on the Raiser’s Edge bar to access the NetCommunity page,
check NetCommunity Interface

 To allow members of the security group to access information about
Blackbaud NetCommunity website users on the constituent records in
The Raiser’s Edge, check NetCommunity tab on Constituent
record.

To check both checkboxes, click Select All. To uncheck both
checkboxes, click Deselect Alll.
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8. Click OK. You return to the selected group screen.
9. Click Save and Close. You return to the Security page of Administration.

NetCommunity Page

The NetCommunity page in The Raiser’s Edge contains multiple sections for
various download types. To access the NetCommunity page in The Raiser’s
Edge, click NetCommunity on the Raiser’s Edge bar. If the Blackbaud
NetCommunity server was recently rebooted, or if the web.config file was
recently modified, it may take a moment for the NetCommunity page to appear.

W Netlido Iy
Ly NetCommumnity’
=
View: |Unaccepted Trangactions with Courts v Refresh Options
B Transaction assignments are enabled.
Sign-up Pequests (2
P’ Event Registrations (2
|

The top of the page contains a View field. In this field, you can select to view All
Transaction Categories, Unaccepted Transactions Only, or Unaccepted
Transactions with Counts. If you select Unaccepted Transactions with Counts,
you can view how many new transactions exist. You should periodically check
the NetCommunity page for transactions from the website. To make sure you
have the latest information from the website, click Refresh.

Before you download transactions from Blackbaud NetCommunity to

The Raiser’s Edge, you should establish download options for Blackbaud
NetCommunity web service, currencies, class note processing, new constituents,
matching gift, and transaction assignments. For information about downloading
transactions from Blackbaud NetCommunity and the required fields in

The Raiser’s Edge, see The Raiser’s Edge Integration section of the Blackbaud
NetCommunity help file.
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NetCommunity Information

When you integrate The Raiser’s Edge with Blackbaud NetCommunity, you can
track and view online interactions with your constituents in The Raiser’s Edge.
You can also view whether a gift, an event registration, a membership transaction,
or a volunteer job request in your database was originally downloaded from
Blackbaud NetCommunity.

When you integrate The Raiser’s Edge with Blackbaud NetCommunity, the
NetCommunity tab appears on your constituent records in The Raiser’s Edge.
With the functions available on the NetCommunity tab, you can view the
constituent’s user profile information from Blackbaud NetCommunity and track
the online activity of the constituent on your Blackbaud NetCommunity website.
You can also view information about email sent to the constituent, such as
messages, acknowledgements, and newsletters. If you use Fundraiser part types in
Blackbaud NetCommunity, you can track the constituent’s Team Fundraising
activity and progress. For more information about the functions available on the
NetCommunity tab, see “NetCommunity Tab Categories” on page 8.

You can also use the information from Blackbaud NetCommunity to generate an
Online vs. Offline Giving Report in The Raiser’s Edge. This report provides a
detailed or summary comparison of the donations your organisation receives from
the constituent through your Blackbaud NetCommunity site and the gifts the
constituent provides through other means. For more information about this report,
see “Online vs. Offline Giving Reports” on page 19.

NetCommunity Tab

You access the NetCommunity tab from the constituent record. You can open the
constituent record from the Constituents page of Records. When you integrate
The Raiser’s Edge with Blackbaud NetCommunity, the NetCommunity tab is
one of the many tabs available on the record.

With the functions available on the NetCommunity tab, you can view the
constituent’s user profile information from Blackbaud NetCommunity and track
the online activity of the constituent on your Blackbaud NetCommunity site. You
can also view email the constituent receives from Blackbaud NetCommunity,
including newsletters to which the constituent subscribes. If you use Fundraiser
part types in Blackbaud NetCommunity, you can track the constituent’s Team
Fundraising activity and progress. For more information about the functions
available on the NetCommunity tab, see “NetCommunity Tab Categories” on
page 8.

> Access the NetCommunity tab of a constituent record

1. Onthe Raiser’s Edge bar, click Records. The Constituents page appears.

2. Open the constituent record in which you want to view NetCommunity
information.

3. Select the NetCommunity tab.

5
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« If the constituent record is linked to a registered user on your
Blackbaud NetCommunity website, you can arrange the information
on this tab based on four categories: General, Email/Newsletters,
Team Fundraising, and Web Traffic. For information about these
categories, see “NetCommunity Tab Categories” on page 8.

[_[Ofx]

~Matt Daniel
Fle Edit Vew Consttuent Favourtes Tooks Help

BseveandCiose-| il | B~ G- « » M| [ 29D 0|2 = 2|8 |G B-

vBiol | Bio2 | v Addesses | Addhessees/Sahtations | Relatiorships | Appesls | Motes | v Gits | Atrbutes | Media | Actions | HonouMemarisl | v Volirtesr |

Prospect | v Membership | v Events ¥ MetCommunity
General ~User
Email/Nevssletters Usemame: MatDa
Team Fundraising Date Registered: 25/04/2007
‘web Traffic Last Login: 11/05/2007

~Personal Pag

Date Last Visited
01052007
1 05(05(2007

Number of Yisis

Page Name
e (MD)

« |f the constituent is not a registered user on your Blackbaud
NetCommunity website but has been sent email from Blackbaud
NetCommunity as part of a query of constituents, only the
Email/Newsletters category is enabled on the NetCommunity tab.

« |f the constituent is not a registered user on your Blackbaud
NetCommunity website and has not been sent email from Blackbaud
NetCommunity, or if the constituent record is not linked to a user
record in Blackbaud NetCommunity, the message “This constituent is
not linked to an account in NetCommunity” appears on the tab.

= George D. Finley [_ O[]
Ele Edit W¥ew Constituent Letter Favorites Tools Help

uSaveandCIose'||ﬂ|-j'Q‘g'lﬂ_‘]'|N 1 » il|4|2"?ﬁ|g‘“ﬁ‘ ?'|8"‘a'|'

w Biol I v Bio2 I w Addresses I Addressees/S slutations I v Relationships I w Appeals I Mates I v Gifts I v Attributes |
Media I w Actions I Hanor/Memarial | v Wolunteer | w Prospect | v Membership | v Ewents MNetCommunity

This constituent is not linked to an account in NetCommunity.
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User Options for the NetCommunity Tab

User options are preferences you set that affect how The Raiser’s Edge looks and
runs on your workstation. User options are login-specific, which means if you use
your password to log into any workstation, your preferences are active on that
workstation. When you log off that workstation, your preferences are not active
for any other user. For example, if you work most often on the NetCommunity
tab, you may want constituent records to open on this tab instead of the default
Bio 1 tab. You can use User Options to do this.

» Set individual constituent records to open on the NetCommunity tab

1. From the menu bar on the shell of The Raiser’s Edge, select Tools, User
Options. The Options screen appears.

Options E3
Admiriztration I Colour | Frinting I File Locations | Memberzhip Scanning

General | Home Becords | Cuem | Export | Feparts | HMail | Batch

'\// Y'ou can uze these options to st personal preferences for each record bype.

Individuals Diefault tab:
“ | mdividual tile bar - :
L M etComrmunity
Organizations
- Organization tile bar Check these tabs for data:
E'“_s Individuals
colons [ Bio 1 =
Famdpalgns [¥ Bio2 =i
EunNIs_ — [¥ Addresses
ML aceolnt aumbers [¥ Addiesses!S alstation LI
Lppeals —
Memberships ) .
Johsz Y'ou can chooge how to enter constituent names when entering
constituents on ather records.
Ewvents
‘- Seating Constituent name farmat: | Surname, First nanme j
Participants
Mizcellaneous You can chooze to show constituencies or membershipz on the
Bio 1 of constituent records.
(% Show constituencies { Show memberships © Mone

Fiesetta SystemDefauItsl QK I Caticel | Apply |

Select the Records tab.

From the treeview on the left, select Individuals. On the right, the
Individual Constituent user option selections appear.

w N

>

In the Default tab field, select “NetCommunity”.

o

To apply your changes, click Apply.

IS

To save your changes and close the Options screen, click OK. You return
to the shell of The Raiser’s Edge.

For more information

about user options, see
the User Options chapter of
the Program Basics Guide.
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> Set organisation constituent records to open on the NetCommunity tab

1. From the menu bar on the shell of The Raiser’s Edge, select Tools, User
Options. The Options screen appears.

Dptions
Administration I Caolour | Printing | File Locations I tembership Scanning
General | Home Becords | Query | Export | Reports | Mail | Batch

'\// “Y'ou can uze these options to set personal preferences for each record type.

Individusls Crefault tab:
I ndividual title: bar = ;
a i et Commnity
Irganisations
* Organization litke bar Check these tabs for data:
Elftg Organisations
Cchong ¥ DOig1 =
Famdpalgns [ Dig2 —
EunNsL — [V Addresses
i ML aczount numbers - :
v Relationships
Appeals E " LI
Membershipz § : .
Jobs “r'ou can choose to show constituencies or memberships on the
Events Org 1 of constibuent records.
: Seni % Show constituencies  © Show memberships © None
----- ealing
Participants
Mizcelaneous

HesettoSystemDefaultsl (u] 4 I Cancel | Apply |

2. Select the Records tab.

3. From the treeview on the left, select Organisations. On the right, the
Organisation Constituent user option selections appear.

In the Default tab field, select “NetCommunity”.
5. To apply your changes, click Apply.

6. To save your changes and close the Options screen, click OK. You return
to the shell of The Raiser’s Edge.

NetCommunity Tab Categories

On the NetCommunity tab, The Raiser’s Edge organises information from
Blackbaud NetCommunity using four categories: General, Email/Newsletters,
Team Fundraising, and Web Traffic.

The categories appear in the list on the left side of the NetCommunity tab. When
you select a category, the right side of the screen displays the fields, frame,
checkboxes, and options specific to the selected category. For example, when you
select the Email/Newsletters category, the right side of the screen displays email
information about the constituent from Blackbaud NetCommunity, including
information from the constituent’s user profile and about email sent to the
constituent.

If the constituent is not a registered user on your Blackbaud NetCommunity
website and has not been sent email from Blackbaud NetCommunity, or if the
constituent record is not linked to a user record in Blackbaud NetCommunity, the
message “This constituent is not linked to an account in NetCommunity” appears
on the NetCommunity tab.



General

To view general information about the Blackbaud NetCommunity user, including
user profile information and activity on the constituent’s personal pages, select the
General category.

NETCOMMUNITY INTEGRATION

= Matt Daniel

Fle Edt Wew Constituent Favourites Tools Help

[AsaveandCiose~| [l [ - G-/ W ¢ » W[+ [E- 29 4o = 286G B |

=] E3

Prospect

Team Fundraising

General
Email/Newslelters
Web Traffic

¢ Biol | Bin2 | v Addresses | Addisssees/Saltstions | Relstionships | Appesls | Motss | o Gits | Atrbutes | Medis | Actions | HonourMemerial | v Voluntess |

v Membership

1~ User Information

v Everts + NetCommurity

Username: MattDa
Date Registered: 25/04/2007
Last Login: 11/05/2007

- Personal Pags

The "4 Team" Page

User Information. In the User Information frame, the Username field

displays the constituent’s user 1D from Blackbaud NetCommunity. In the
Date Registered and Last Login fields, information about when the
constituent registered on your Blackbaud NetCommunity site and when he or
she last logged into the site appear.

Personal Pages. In Blackbaud NetCommunity, you can allow constituents to

set up personalised pages on your website to share information about
themselves and help communicate your organisation’s mission. In the
Personal Pages grid, you can view information about activity on the
constituent’s personal pages. The Page Name column lists the names of the
constituent’s personal pages on your Blackbaud NetCommunity site. For
each personal page, you can track the number of visits it receives and when it
was last visited.

The listings in the Page Name column link to their respective personal pages
on your Blackbaud NetCommunity website. To access a constituent’s
personal page on your website, click its listing in the Page Name column.

9
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When the Has

requested no email
checkbox is checked, the
Requests no email
checkbox on the Bio 1 tab is
automatically checked.
Similarly, if, on the Bio 1
tab, you uncheck Requests
no email, the Has
requested no email
checkbox is automatically
unchecked.

If the constituent

receives a message but
does not display its images
or click a link in the email,
the email is not considered
as opened.

Email/Newsletters

To view email information about the constituent from Blackbaud
NetCommunity, including information from the user profile and about email sent
to the constituent, select the Email/Newsletters category.

# Matt Daniel
Fle Edt View Constbusnt Favourtes Toois Hslp

Dsaveandiose~| (|- @-[ W ¢ b W]+ | Z- (00 o 2?86 3

=] B3

vBiol | Bio2 | v Addesses | Addessees/Saltations | Relaionships | Appesls | Motes | v Gifts | atrbutes

Piospect v Membership v Events

i~ Email Infarmation

Media | Actions | HonourMemorial | v Yolunteer |
v MetCommunity

I™ Has requested no email

Tearn Fundraising Email Forwarding

General
Email/Newsletters
wieb Traflic et ol S e o
Forwarcing Adehess:  malt dariel@blackbaud com

i~ Email Received

View: [This quarter -

Wame | DateSent % | Opened Link Clicked

Donated

Email Address

welcome welcome 30j04/2007 Mo Mo Mo

Matt.Daniel@Blackba,..,

Fridsy"s Updat,.. 27j04/2007 Yes Yes Mo
Sample Donatio... 26j04/2007 Mo Mo Mo
sample Donatio.... 25/04/2007 Mo Mo Mo
Welcome new r.., 25/04/2007 Mo Mo Mo
Copy OF Ackno,.. 25i04/2007 Mo Mo Mo
Event Part Ack,.. 25i04/2007 Mo Mo Mo
Memhrershin Pa. 254 f7nn? N Rin N

Bounce Error |i|
Matt.Daniel@Blackba. ..

Matt Danisl@Elackha. .

Matt.Danel@Blackba... FinalRecipient: rft82z;...
Matt.Danel@Blackba... FinalRecipient: rfcg2z;...
Matt Danisl@Elackha. ..

Matt.Danlel@Blackba... FinakRecipient: rfe822;...
Matt.Daniel@Alarkha. Final-Rerinient: rfrazs: LI

~ Newsletter Subscription

Mame &l Subscribed |

Last Issue Received

Opened | Lir

sampls Mewsletter List s
MD Mewsletter es
Matt's Update Yes
Friday Mal Yes

27/04/2007

Mo Hin
Ves ves
Mo Mo
Mo Hin

Email Information. The Email Information frame displays information about
the constituent’s email addresses, as entered on the User Profile Form on your
Blackbaud NetCommunity website. If, on the User Profile Form, the
constituent requests to receive no email, the Has requested no email
checkbox is checked. When this checkbox is checked, the Requests no email
checkbox on the constituent’s Bio 1 tab is automatically checked as well.

In Blackbaud NetCommunity, you can allow forwarding of email to the
user’s personal email address and enter an incoming and forwarding email
address. Under Email Forwarding on the NetCommunity tab, you can view
the constituent’s incoming address and forwarding address from Blackbaud
NetCommunity. The listings under Email Forwarding link to the respective
email address. To send an email to the constituent at an address that appears

under Email Forwarding, click its listing.

Email Received. In the Email Received grid, you can view information about
the email messages and acknowledgements Blackbaud NetCommunity sends

to the constituent.

To filter the email that appear in the grid, in the View field, select the send
dates of the email to view. You can select to view email sent this week,
month, quarter, or year. To view all email sent to the constituent, select “All

dates”.

In the grid, the Name column lists the names of the email sent to the
constituent. For each email in the grid, you can view summary information
from Blackbaud NetCommunity, including the date it was sent; whether its
delivery was successful; the email address to which it was sent; and whether
the constituent opened the email, clicked a link in it, or made a donation to

your organisation in response to it.
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The listings in the Name column link to the respective messages and
acknowledgements in Blackbaud NetCommunity. To access an email sent to
the constituent, click its listing in the Name column.

Newsletter Subscriptions. In the Newsletter Subscriptions grid, you can
view information about the newsletters Blackbaud NetCommunity sends to
the constituent.

In the grid, the Newsletter column lists the names of the newsletters sent to
the constituent. For each newsletter in the grid, you can view summary
information from Blackbaud NetCommunity, including whether the
constituent subscribes to the newsletter; the date of the last issue sent to the
constituent; and whether the constituent opened the newsletter or clicked a
link in it.

The listings in the Newsletter column link to the respective newsletters in
Blackbaud NetCommunity. To access a newsletter sent to the constituent,
click its listing in the Name column.

Team Fundraising

If you use Fundraiser part types in Blackbaud NetCommunity, you can track the
constituent’s Team Fundraising activity and progress. To view information about
the constituent’s Team Fundraising efforts, select the Team Fundraising
category.

= Matt Daniel [-[O]x]
File Edit View Constituent Favourites Tools Help
Usaveandthose~| |- -0 4 b 0|~ | -2 0] a|=o 28G5~ |
v Biol | Bio2 | v Adhesses | Addressess/Saltstions | Relationshins | Appesis | Motss | v Gifts | Atrbutes | Media | Actions | HonousMemerisl | o oluntess |
Prospect v Mempership v Events v MetCommunity
General
Email/he: Fundraiser: [Fi, "
waround Site -
Tesm Fundraising P El
\weh Traf i~ Patticipant Progress Summar
Goal:
Tatal Raised, £350.00 Individual Goal:  £1.250.00
« | Over under: 1£900.00)
Percent of Individusl Goal:  28.00% Fund Goal:  £50,000.00
. [Breakdown:
Tatal Danations: received: 2 £350.00
: Oriine ieceived: 0 £0.00
Dffine ieceived: 2 £350.00
Awerage Donation: £175.00
Largest Single Donation: Jimba Jones £200.00
Humber of Emails Sent: 0
~Sponsor
Mame: Date | Amount Comments
Jimba Jones 30/04§2007 £200.00
Hicole Robinson 03/05{2007 £150.00
KIS |

Fundraiser. In the Fundraiser field, the drop-down list displays the fundraisers
in Blackbaud NetCommunity to which the constituent is registered to
participate as a team fundraiser. Select the fundraiser for which to view the
constituent’s activity and progress. The Participant Progress Summary
frame and Sponsors grid display information about the constituent’s team
fundraising efforts for the selected fundraiser.

Participant Progress Summary. In the Participant Progress Summary
frame, the thermometer displays the constituent’s progress toward his or her
individual goal in the selected fundraiser.

If the constituent

receives a newsletter
but does not display its
images or click a link in the
email, the email is not
considered as opened.
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To ensure an accurate

representation of the
total amount raised, the
Total Raised field excludes
recurring gifts and payments
toward pledges.

In the Goal frame, you can view detailed information from Blackbaud
NetCommunity about the constituent’s progress towards his or her individual
goal for the selected fundraiser. This information includes the total raised, the
constituent’s individual goal, how over or under the individual goal the total
raised is, the team goal, the percentage of the individual goal the constituent
has raised, and the fund goal.

In the Breakdown frame, you can view detailed information from Blackbaud
NetCommunity about the donations the constituent’s fundraising efforts
receives. This information includes the quantity and monetary sum of the total
donations received, and how much of those totals come from online and
offline donations. You can also view the average donation amount, the largest
single donation, and the number of email the constituent sent to solicit the
donations.

Sponsors. In the Sponsors grid, you can view information from Blackbaud

NetCommunity about the constituent’s sponsors for the selected fundraiser.

In the grid, the Name column lists the names of the sponsors who have
donated to the constituent’s fundraising efforts. For each sponsor, you can
view the date he or she donated and the amount donated. You can also view
any comments the sponsor posts on the constituent’s team fundraising page
on your Blackbaud NetCommunity site.

Web Traffic

To view information about the constituent’s browsing activity on your Blackbaud

NetCommunity website, including the pages most frequently and most recently
accessed, select the Web Traffic category.

% Matt Daniel [_[O]
File Edit Wew Constituent Fawourites Tooks Help
3 seveandOiosew | d | - | W4 b R [ Eo[p ] ale @2 @ - |
v Biol | Bin2 | v Addresses | Addisssees/Saltstions | Relstionships | Appesls | Motes | o Gits | Atrbutes | Medis | Actions | HonourMemerisl | v Voluntess |
Prospect v Membership v Events + NetCommurity
General ~Top 5 Pages Visited
Email/Newsletters T -
3 e Page Page Yisits -
Team Fundraising
BF.et i Last morth | |Sample Default Page F]
Email Preference Page 4
Sample Login Page 3
TTm F inrraiser PANR a i
4 »
- Last Pages Visited
View: Page | Date of Visit iI
10 +| |sample Login Page 11/05(2007
Email Preference Page 11/05{2007
Sample Default Psge 11/05(2007
Frogil Preference Pane 111N5i2NN7 _'LI
4 »
~Visit Summa
View Visits Per:
wesk =
AR
= =] T T = =
2 & b ES = =
n ER gm il el
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Top 5 Pages Visited. In the Top 5 Pages Visited grid, you can view the pages
on your Blackbaud NetCommunity website the constituent most frequently
logs into over a selected period of time. In the View field, select the date
range of the activity to view. You can select to view the five pages most
frequently logged into during this week, last week, this month, or last month.
To view the five pages the constituent has logged into most frequently since
he or she registered at your website, select “All dates”.

In the grid, the Page column lists the name of the five pages the constituent
most frequently logged into during the selected date range. For each page, you
can view how many times the constituent logged in during the selected date
range.

The listings in the Page column link to the respective page on your
Blackbaud NetCommunity website. To access a page visited by the
constituent, click its listing in the Page column.

Last Page Visited. In the Last Page Visited grid, you can view the pages on
your Blackbaud NetCommunity website the constituent most recently logged
into.

In the View field, select how many pages to view in the grid. You can select
to view 5, 10, or 25 pages.

In the grid, the Page column lists the name of the pages the constituent most
recently logged into. For each page, you can view the date the constituent last
logged in.

The listings in the Page column link to the respective page on your
Blackbaud NetCommunity website. To access a page visited by the
constituent, click its listing in the Page column.

Visit Summary. The Visit Summary frame displays how frequently the
constituent logs into your Blackbaud NetCommunity website over a selected
interval. In the View Visits per field, select the time interval to view.

» To view how often the constituent logs into your site per day over the
past 15 days, select “Day”.

» To view how often the constituent logs into your site per week over the
past three months, select “Week”.

» To view how often the constituent logs into your site per month over
the past year, select “Month”.

» To view how often the constituent logs into your site per quarter over
the past three years, select “Quarter”.

» To view how often the constituent logs into your site per year over the
past decade, select “Year”.
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For more information
about gift records, see
the Gift Records Guide.

5 When you update to
The Raiser’s Edge
7.82 and have downloaded
donations in your database,
the NetCommunity gift
checkbox is automatically
checked on the existing
records.

NetCommunity Gift Record

When you integrate The Raiser’s Edge with Blackbaud NetCommunity, you can
view on a gift record in The Raiser’s Edge whether the gift is a donation from
Blackbaud NetCommunity. You can open the gift record from the Gifts page of
Records. On the Miscellaneous tab, the NetCommunity gift checkbox indicates
whether the gift was downloaded from Blackbaud NetCommunity.

59 Gift for Matt Daniel [_ [T}

File Edit Wiew Gift Favourites Tools Help
BSaveandElose'|H|uj'_\;3' W 4 b rl|—b-|%|v ﬂ|?:f ?v|§v ‘

v Gitt ¥ Miscellaneous | Soft Credit | Matching Gifts | Trbute | v Attibutes | v Tax | Spit Git |

= v

Gift 1D: |233IJ ML post status: Im
Gift code: | =l ML post date: [30/04/2007 3|
Congtituency: I j M arketing source code; I
[ MetCaommunity gift Mailing 1D I

Gift i
B i e Finder number:l

8 A = ElETE... o

Tyvpe 4 | Date I Ciescripkion I Motes I

| Prezz F¥ for table lookup |§ &

When a donation is downloaded through the NetCommunity plug-in, the
NetCommunity gift checkbox is automatically checked on the gift record. You
can also manually check this checkbox as necessary. For example, the constituent
tries to donate online but cannot successfully do so, such as due to temporary
server issues, and instead calls into your organisation to donate. To record the gift
as an online donation, you can check NetCommunity gift.
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NetCommunity Event
Participant Record

When you use Event Management, you can view on a registrant, guest, or sponsor
record whether the participant registered for the event at your Blackbaud
NetCommunity website. You can access the participant record from the
Participants tab of the event record, which you can open from the Events page of
Records. On the General tab of the participant record, the NetCommunity
registration checkbox indicates whether the participant’s registration was
downloaded from Blackbaud NetCommunity.

Matt Daniel (Registrant) [ ]
File Edit Yiew Participant Tools Help
dSaveandClose'|H| S| 4 M | —bv|:f | ? v|&'
Registrant: |MattDanie| ;I
- Registered Events v General | Tragell v Hegistration Faesl F'artigipationl Qonatinnsl v Attribgtesx’NotesI
Mot a group event
BT oo Grand Cpeni, Canvasser. | Al Inwite?: [Notirwited 7] =@l
Farticipation: I j Responze: I jl EI
Status: I j Registration: IHegislered jl EI
Seating
Seating | Seat: Mot yet assigned Seating Group: I ‘Ig"_“'l
[~ Do nat seat this Participant Group/seating notes: I
Sponsored by I QI [~ Participant has attended
[~ Participant is a coordinator
¥ MetCommunity registration
1 I _,I More Infa.. Awards Tags/Cards | Guests |
| |Dinnel |

When an event registration transaction is downloaded from Blackbaud
NetCommunity, the NetCommunity registration checkbox is automatically
checked on the participant record. You can also manually check this checkbox as
necessary. For example, the constituent tries to register online but cannot
successfully do so due to temporary server issues, and instead calls into your
organisation to register. To record the registration as an online transaction, you
can check NetCommunity registration.

For more information

about participant
records, see the Event
Management Data Entry
Guide.

When you update to

The Raiser’s Edge
7.82 and have downloaded
event registrations in your
database, the
NetCommunity
registration checkbox is
automatically checked on
the existing records.
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For more information
about membership
records, see the Membership

Data Entry Guide.

5 When you update to
The Raiser’s Edge
7.82 and have downloaded
membership registrations in
your database, the
NetCommunity
transaction checkbox is not
automatically checked on
the existing records.

NetCommunity Membership
Record

If you use Membership Management, you can view on a membership record in
The Raiser’s Edge whether the member registered at your Blackbaud
NetCommunity website. You can open the membership record from the
Memberships page of Records. On the Membership tab, the NetCommunity
transaction checkbox indicates whether the member’s registration was
downloaded from Blackbaud NetCommunity.

## Membership for Matt Daniel

File Edit Wiew Membership Fawourites Tools Help

USaveandCIo$e'|H|j"_.&' | H 4 b rl|—"|$’ T@lﬁ@|g %|LI|:':I’| ?'|%'

¥ tembership |v tembership H_istor_l,JI v p’-‘-.ttribgtesf’NotesI

‘ Constituent; [Dani=l. it @] 1D: 217 Active

Currenit Trangaction Type: Join

Membership 10: I?B— ¥ MetCommunity transaction
Dues: Im Autg Pick | Canvassers | I
Pragramme: IEusiness Level j ¥ Members & Cards | tembers: 1 Children: 0
Category: INDn-F‘erit j Gift of Memberzhip | Mo gift of memberzhip
Subcateqary: I j v Benefits | Send to primary member
D ate joined: [ Litetime Lirk to Gifts... |
Expiry date: Im [ Print renewal notices Past Renewals |

Summary Memberzhip Information

[rate joined: 25/04,/2007 Lazt renewed: MAA Lazt dropped: MAh
Tatal pears: 0 Timesz renewed; 0 Congecutive pears: 0
|F|eason for Join: Mo response ’E

When a membership registration transaction is downloaded from Blackbaud
NetCommunity, the NetCommunity transaction checkbox is automatically
checked on the membership record. You can also manually check this checkbox
as necessary. For example, the constituent tries to register online but cannot
successfully do so due to temporary server issues, and instead calls into your
organisation to register. To record the registration as an online transaction, you
can check NetCommunity transaction.




NETCOMMUNITY INTEGRATION 17

NetCommunity Job
Assighment Record

If you use Volunteer Management and integrate The Raiser’s Edge with
Blackbaud NetCommunity, you can view on a job assignment record whether the
volunteer requested the job at your Blackbaud NetCommunity website. You can
access the job assignment record from the Volunteers tab of the constituent record
or the job record, which you can open from the Jobs page of Records. On the job
assignment record, the NetCommunity Job request checkbox indicates whether
the volunteer’s job request was downloaded from Blackbaud NetCommunity.

Juh Assignment for Michael Russell [ _ (O] x|
File Edit ‘Wiew Job Assignment Help

L'JSaveandEluse'|H )(| 4 b | ? T|§v ‘

JUQZ IDeco[alinns ﬁl Walk-4-Thon 2007

Status: ™ Assigned ¢ Requested on: Iﬁ v MetCommunity Job request
Degartment:l j Pozition: I
Location:l j Taszk: I
Categomny: IDEI}' of W/ alk j Wolunteer type: I

Start date:l E|| Start time:l Supervizor I
End gate:l | End time:l Day of week: I j
V¥ Letter sent or: I E||

Maotes

Lef Lef

i

=

|Press FF for table lookup &

When a volunteer job request transaction is downloaded from Blackbaud
NetCommunity, the NetCommunity Job request checkbox is automatically
checked on the job assignment record. You can also manually check this
checkbox as necessary. For example, the constituent tries to enter the job request
online but cannot successfully do so due to temporary server issues, and instead
calls into your organisation to volunteer. To record the job request as an online
transaction, you can check NetCommunity Job request.

For more information

about job assignment
records, see the Volunteers
and Jobs Data Entry Guide.

When you update to

The Raiser’s Edge
7.82 and have downloaded
job requests in your
database, the
NetCommunity Job
request checkbox is not
automatically checked on
the existing records.
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For more information
about queries, see the
Query and Export Guide.

NetCommunity Query Criteria
and Output

When you integrate with Blackbaud NetCommunity, you can include information
from Blackbaud NetCommunity in the criteria and output fields you use to create
queries in The Raiser’s Edge.

=] E3

# 1. BENC Folks - The Raiset’s Edge

File Edit ‘iew Format Fecords  Fawourites  Tools  Help
FIEETEIETEIE A |
1.Criteria Iz:Dutputl Q:Sortl ﬂ:Hesultsl

The filkerz entered here will determine the recards that are output.

W Include inactive constituents W Include deceased constituents [ Include constituents with no valid address
—&wailable Fields — Filters

Show; |<.t’-‘n.||> j ----- |2 HetCommunity Member? equalz ez
[ Declarations ;I
[ Surveps
= Comnrmurity

; [ ate Reaistered
& |z MetCommunity Member?
Last LoginllLast LoginllLast L

- Usemname
[#- Email Baunces |

-- Email Received

- Wemelatter Siihernintion b
1| i B

@ Find..| Geleco |

<-F|em0ve| Change...l _[l _]lﬂlilllll
Bun Haw |

| | | Y

< Back | Nest » | Cancel |

 For constituent queries or queries that use constituent criteria and output fields,
you can select NetCommunity fields.

* For gift queries or queries that use gift criteria and output fields, you can select
a NetCommunity gift field.

 For participant queries or queries that use event participant criteria and output
fields, you can select a NetCommunity registration field.

» For membership queries or queries that use membership criteria and output
fields, you can select a NetCommunity transaction field.

* For job queries or queries that use job assignment criteria and output fields, you
can select a NetCommunity Job request field.



NETCOMMUNITY INTEGRATION 19

NetCommunity Export Output

When you integrate with Blackbaud NetCommunity, you can include information
from Blackbaud NetCommunity in the output fields you export from

The Raiser’s Edge.

E‘Address;"Phune List Export [_ O]
File Edit Wiew Favourites Tools Help
dSaveandClose|H>{ |-£} |i||ﬂ ? - ‘
1:General Q:Dutputl
—fwvailable Figlds to Export — Output
Show |<A||> j E% Address/Phone List Export =
=~ Constituent Infarmation
TLnity Ciel] Mame
Date Reqgistered EI Addiess
----- 0 ls MetCommurity Member 2 F@ Preferred Address
""" B LastLogin [ Address line 1
""" d UserName. -0 Addess line 2
----- [ WEA User Field 0 Address line 3
E-E EmailBounces 0 [ Address line 4
H-By Email Receved || L 0 Addesslines
[]--- Mewsletter Subscriptions | (|| ¢ .. B Ciy
F-By TeamFundraising || B County
B ‘w'eb Traffic il (1111 I 0 Postoode
d I K =L Pl LI
&k Find...l Select >®| <-F|em0ve| [ Fomat... | O, Lriteria.. | + | + |
< Back | et > | Cancel | Expart Mow |
I 4

select NetCommunity fields.

NetCommunity gift fiel

d.

can select a NetCommunity registration field.

select a NetCommunity transaction field.

a NetCommunity Job request field.

Online vs. Offline Giving

Reports

For constituent exports or export that use constituent output fields, you can
For gift exports or exports that use gift output fields, you can select a

For participant exports or exports that use event participant output fields, you
For membership exports or exports that use membership output fields, you can

For job exports or exports that use job assignment output fields, you can select

When you integrate with Blackbaud NetCommunity, the Online vs. Offline
Giving Report is available. Accessed through Reports on the Raiser’s Edge bar,
this financial report allows you to compare gifts received through your Blackbaud
NetCommunity website with constituent giving through other means during a
time period you define. The exact data included depends on your parameter tab

settings.

For more information
about exports, see the
Query and Export Guide.

For a detailed

explanation of each
report and instructions on
how to generate a report, see
the Reports Guide. For a
sample of each report, see
the Sample Reports Guide.
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» The summary report compares totals of gifts received within the date range for
each campaign, fund, appeal, or constituent code. You can graph the results of
the summary report.

ovIaEeT Cnline vs. Offline Giving Report Pape 1
Start Dae: End Date:
Online Offline Varlance

Fund I Description Ho. Glits Amount No. G ifts Amount Amount %

BUILDING Building Fund 4 £1,08400 [ 00 £1,02400 0o %
Mall's Fund Matfe Fund [ £ 1 £12500 (EL25.00) 0.00 %
PLAYGROUND SITE Plaveround Sis 3 #1500 u 00 L1300 0 %
RMMF Rickard MaalewMamon 1 w2mm [ wim £25.00 0.00 %
4domon Totnh: F FRFIIT 1 a2 L0 fT

 The detail report presents the same information as the summary report and adds
constituent information.

papaseT Online vs. Offline Giving Report page 1
Start Date: End Date:
Constifuent Name Date Fund Online Offline Variance
Blske Dariel 1052007 Plavprousd Sils 1500 wm
OLLO00T Building, Pund £30000 00
Online Giving £505.00 Cfline Giving: .00 Varance £ £30500
Caliam Gilks z Olflise Gifls: o Vaniamce % 000 %
Mas Dianiel 25040007 Bulding Fumd £3400 000
L0V Ticherd Moslev Memorisl Fu L2500 £0.00
040007 Building Fund L2000 wm
040007 Plavprousd Sils 1500 wm
Online Chiving B340 Ol Grving: am Veariance £ £36400
Caliam Gilks 4 Olflise Gifls: o Vaniamce % 000 %
Toss Jonss 25050007 Boilding, Fund EX3000 #1100
Online Chiving 250 00 Ol Grving: am Veariance £ £15000
Caliam Gilks 1 Olflise Gifls: o Vaniamce % 000 %
Kevin Spardelle 050007 Playpronsd Site £500 000
[T Masts Furd £0.00 £125.00
Online CGhrvirg, £5.00 OfMine Geving £125.00 Vananee £ (£130.00)
Cinline: Gifts 1 Oflize Gifts 1 Varinnce % UM %
Totel Cimline Grisg: £1,12400  Total Offline Giving £125.00 Total Variance £: £000,00
Tatal Online Gils: % Total Oflline Gk 1 Total Vasince % W%
© Gifi(s) Listed
4 Constibsent(s) Listed
L Costitsentis) gave mos offling
T Camatiwent(a) gave mom osline
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