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 What Is In This Guide?
In the Blackbaud NetCommunity Integration Guide, you learn to view and 
manage information about your constituents’ activity on your organisation’s 
website when you integrate The Raiser’s Edge and Blackbaud NetCommunity. 
You can also learn about the following.
• “NetCommunity Security” on page 2
• “NetCommunity Information” on page 5
• “Online vs. Offline Giving Reports” on page 19

 How Do I Use These Guides?

The Raiser’s Edge user guides contain examples, scenarios, procedures, graphics, 
and conceptual information. To find help quickly and easily, you can access the 
Raiser’s Edge documentation from several places. 
User Guides. To access PDF versions of the guides, select Help, User Guides 

from the shell menu bar or click Help on the Raiser’s Edge bar in the 
program. You can also access the guides on our website at 
www.blackbaud.co.uk. From the menu bar, select Support, User Guides. 
In a PDF, page numbers in the Table of Contents, Index, and all 
cross-references are hyperlinks. For example, click the page number by any 
heading or procedure on a Table of Contents page to go directly to that page.

Help File. In addition to user guides, you can learn about The Raiser’s Edge by 
accessing the help file in the program. Select Help, The Raiser’s Edge Help 
Topics from the shell menu bar or press F1 on your keyboard from anywhere 
in the program. 
To narrow your search in the help file, enclose your search in quotation marks 
on the Search tab. For example, instead of entering Load Defaults, enter 
“Load Defaults”. The help file searches for the complete phrase in quotes 
instead of individual words.
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Icons
The following icons are used in the side margins to denote additional information 
such as notes, warnings, time-savers, or definitions. You can also use these 
margins to write your own notes.

The notepad symbol designates a note or tip related to the information in the main text 
column.

The traffic light indicates a cautionary note. Generally, we use this icon to point out a step 
that may have unwanted results.

The clock symbol designates a shortcut or timesaving action.

The dictionary symbol designates the definition of a frequently used term.
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Blackbaud NetCommunity is a complete website management solution that 
allows your organisation to create an interactive online network for your 
constituents. When you integrate Blackbaud NetCommunity with The Raiser’s 
Edge Enterprise, information about your website users and gifts downloaded 
from Blackbaud NetCommunity appear on your records in The Raiser’s Edge. 
On your constituent records, you can view information about the constituent’s 
activity on your Blackbaud NetCommunity website. You can also view 
information about the constituent’s user profile, email sent to the constituent, and 
the constituent’s team fundraising activity. On your gift records, you can view 
whether your organisation received the gift online. In Query and Export, you can 
include fields to allow users to query and export data from Blackbaud 
NetCommunity. You can also generate a report to compare your constituents’ 
online and offline giving.

NetCommunity Security
Your user rights are assigned in Security. To access Security, click Admin on the 
Raiser’s Edge bar. The security settings affect only your ability to access the 
integration functions. You also need the applicable rights in The Raiser’s Edge 
for the functions you perform with information downloaded from Blackbaud 
NetCommunity. For example, to view information about your Blackbaud 
NetCommunity site users on constituent records in The Raiser’s Edge, you must 
have security privileges in Records. 

For more information 
about security and 

security groups, see the 
Configuration and Security 
Guide.

Security access for the Blackbaud NetCommunity integration functions can be 
assigned to specific areas, so you may have access to some areas but not others. 
For example, a security group may have access to the NetCommunity button on 
the Raiser’s Edge bar but not to view user information from Blackbaud 
NetCommunity on constituent records.
If, on the group screen, the NetCommunity checkbox is marked in the Group 
Privileges box, the members of the group have access to information downloaded 
from Blackbaud NetCommunity.

Assign security privileges for NetCommunity 

1. On the Raiser’s Edge bar, click Admin. The Administration page 
appears.

2. Click Security. The Security page appears.
3. Under groups in the Security tree view list on the left, select the security 

group to assign access to the Blackbaud NetCommunity integration 
functions. For example, to assign the data entry personnel access to the 
integration functions, select the Data Entry group.
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4. On the action bar, click Open. The selected group screen appears.

5. In the Group Privileges box, check NetCommunity. When you check 
this checkbox, the Options button is enabled.

6. Click Options. The Security Options screen appears.

7. For each area of integration you want the members of the security group 
to have access, check the corresponding checkbox. 
• To allow members of the security group to use the NetCommunity 

button on the Raiser’s Edge bar to access the NetCommunity page, 
check NetCommunity Interface 

• To allow members of the security group to access information about 
Blackbaud NetCommunity website users on the constituent records in 
The Raiser’s Edge, check NetCommunity tab on Constituent 
record.

To check both checkboxes, click Select All. To uncheck both 
checkboxes, click Deselect All.
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8. Click OK. You return to the selected group screen.
9. Click Save and Close. You return to the Security page of Administration.

NetCommunity Page
The NetCommunity page in The Raiser’s Edge contains multiple sections for 
various download types. To access the NetCommunity page in The Raiser’s 
Edge, click NetCommunity on the Raiser’s Edge bar. If the Blackbaud 
NetCommunity server was recently rebooted, or if the web.config file was 
recently modified, it may take a moment for the NetCommunity page to appear. 

The top of the page contains a View field. In this field, you can select to view All 
Transaction Categories, Unaccepted Transactions Only, or Unaccepted 
Transactions with Counts. If you select Unaccepted Transactions with Counts, 
you can view how many new transactions exist. You should periodically check 
the NetCommunity page for transactions from the website. To make sure you 
have the latest information from the website, click Refresh. 
Before you download transactions from Blackbaud NetCommunity to 
The Raiser’s Edge, you should establish download options for Blackbaud 
NetCommunity web service, currencies, class note processing, new constituents, 
matching gift, and transaction assignments. For information about downloading 
transactions from Blackbaud NetCommunity and the required fields in 
The Raiser’s Edge, see The Raiser’s Edge Integration section of the Blackbaud 
NetCommunity help file.
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NetCommunity Information
When you integrate The Raiser’s Edge with Blackbaud NetCommunity, you can 
track and view online interactions with your constituents in The Raiser’s Edge. 
You can also view whether a gift, an event registration, a membership transaction, 
or a volunteer job request in your database was originally downloaded from 
Blackbaud NetCommunity.
When you integrate The Raiser’s Edge with Blackbaud NetCommunity, the 
NetCommunity tab appears on your constituent records in The Raiser’s Edge. 
With the functions available on the NetCommunity tab, you can view the 
constituent’s user profile information from Blackbaud NetCommunity and track 
the online activity of the constituent on your Blackbaud NetCommunity website. 
You can also view information about email sent to the constituent, such as 
messages, acknowledgements, and newsletters. If you use Fundraiser part types in 
Blackbaud NetCommunity, you can track the constituent’s Team Fundraising 
activity and progress. For more information about the functions available on the 
NetCommunity tab, see “NetCommunity Tab Categories” on page 8.
You can also use the information from Blackbaud NetCommunity to generate an 
Online vs. Offline Giving Report in The Raiser’s Edge. This report provides a 
detailed or summary comparison of the donations your organisation receives from 
the constituent through your Blackbaud NetCommunity site and the gifts the 
constituent provides through other means. For more information about this report, 
see “Online vs. Offline Giving Reports” on page 19.

NetCommunity Tab
You access the NetCommunity tab from the constituent record. You can open the 
constituent record from the Constituents page of Records. When you integrate 
The Raiser’s Edge with Blackbaud NetCommunity, the NetCommunity tab is 
one of the many tabs available on the record. 
With the functions available on the NetCommunity tab, you can view the 
constituent’s user profile information from Blackbaud NetCommunity and track 
the online activity of the constituent on your Blackbaud NetCommunity site. You 
can also view email the constituent receives from Blackbaud NetCommunity, 
including newsletters to which the constituent subscribes. If you use Fundraiser 
part types in Blackbaud NetCommunity, you can track the constituent’s Team 
Fundraising activity and progress. For more information about the functions 
available on the NetCommunity tab, see “NetCommunity Tab Categories” on 
page 8.

Access the NetCommunity tab of a constituent record

1. On the Raiser’s Edge bar, click Records. The Constituents page appears. 
2. Open the constituent record in which you want to view NetCommunity 

information.
3. Select the NetCommunity tab. 
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• If the constituent record is linked to a registered user on your 
Blackbaud NetCommunity website, you can arrange the information 
on this tab based on four categories: General, Email/Newsletters, 
Team Fundraising, and Web Traffic. For information about these 
categories, see “NetCommunity Tab Categories” on page 8.

• If the constituent is not a registered user on your Blackbaud 
NetCommunity website but has been sent email from Blackbaud 
NetCommunity as part of a query of constituents, only the 
Email/Newsletters category is enabled on the NetCommunity tab.

• If the constituent is not a registered user on your Blackbaud 
NetCommunity website and has not been sent email from Blackbaud 
NetCommunity, or if the constituent record is not linked to a user 
record in Blackbaud NetCommunity, the message “This constituent is 
not linked to an account in NetCommunity” appears on the tab.
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User Options for the NetCommunity Tab
For more information 
about user options, see 

the User Options chapter of 
the Program Basics Guide.

User options are preferences you set that affect how The Raiser’s Edge looks and 
runs on your workstation. User options are login-specific, which means if you use 
your password to log into any workstation, your preferences are active on that 
workstation. When you log off that workstation, your preferences are not active 
for any other user. For example, if you work most often on the NetCommunity 
tab, you may want constituent records to open on this tab instead of the default 
Bio 1 tab. You can use User Options to do this.

Set individual constituent records to open on the NetCommunity tab

1. From the menu bar on the shell of The Raiser’s Edge, select Tools, User 
Options. The Options screen appears.

2. Select the Records tab.
3. From the treeview on the left, select Individuals. On the right, the 

Individual Constituent user option selections appear.
4. In the Default tab field, select “NetCommunity”.
5. To apply your changes, click Apply.
6. To save your changes and close the Options screen, click OK. You return 

to the shell of The Raiser’s Edge.
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Set organisation constituent records to open on the NetCommunity tab

1. From the menu bar on the shell of The Raiser’s Edge, select Tools, User 
Options. The Options screen appears.

2. Select the Records tab.
3. From the treeview on the left, select Organisations. On the right, the 

Organisation Constituent user option selections appear.
4. In the Default tab field, select “NetCommunity”.
5. To apply your changes, click Apply.
6. To save your changes and close the Options screen, click OK. You return 

to the shell of The Raiser’s Edge.

NetCommunity Tab Categories
On the NetCommunity tab, The Raiser’s Edge organises information from 
Blackbaud NetCommunity using four categories: General, Email/Newsletters, 
Team Fundraising, and Web Traffic. 
The categories appear in the list on the left side of the NetCommunity tab. When 
you select a category, the right side of the screen displays the fields, frame, 
checkboxes, and options specific to the selected category. For example, when you 
select the Email/Newsletters category, the right side of the screen displays email 
information about the constituent from Blackbaud NetCommunity, including 
information from the constituent’s user profile and about email sent to the 
constituent.
If the constituent is not a registered user on your Blackbaud NetCommunity 
website and has not been sent email from Blackbaud NetCommunity, or if the 
constituent record is not linked to a user record in Blackbaud NetCommunity, the 
message “This constituent is not linked to an account in NetCommunity” appears 
on the NetCommunity tab.
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General
To view general information about the Blackbaud NetCommunity user, including 
user profile information and activity on the constituent’s personal pages, select the 
General category.

User Information. In the User Information frame, the Username field 
displays the constituent’s user ID from Blackbaud NetCommunity. In the 
Date Registered and Last Login fields, information about when the 
constituent registered on your Blackbaud NetCommunity site and when he or 
she last logged into the site appear. 

Personal Pages. In Blackbaud NetCommunity, you can allow constituents to 
set up personalised pages on your website to share information about 
themselves and help communicate your organisation’s mission. In the 
Personal Pages grid, you can view information about activity on the 
constituent’s personal pages. The Page Name column lists the names of the 
constituent’s personal pages on your Blackbaud NetCommunity site. For 
each personal page, you can track the number of visits it receives and when it 
was last visited. 
The listings in the Page Name column link to their respective personal pages 
on your Blackbaud NetCommunity website. To access a constituent’s 
personal page on your website, click its listing in the Page Name column.
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Email/Newsletters
To view email information about the constituent from Blackbaud 
NetCommunity, including information from the user profile and about email sent 
to the constituent, select the Email/Newsletters category.

When the Has 
requested no email 

checkbox is checked, the 
Requests no email 
checkbox on the Bio 1 tab is 
automatically checked. 
Similarly, if, on the Bio 1 
tab, you uncheck Requests 
no email, the Has 
requested no email 
checkbox is automatically 
unchecked.

Email Information. The Email Information frame displays information about 
the constituent’s email addresses, as entered on the User Profile Form on your 
Blackbaud NetCommunity website. If, on the User Profile Form, the 
constituent requests to receive no email, the Has requested no email 
checkbox is checked. When this checkbox is checked, the Requests no email 
checkbox on the constituent’s Bio 1 tab is automatically checked as well. 
In Blackbaud NetCommunity, you can allow forwarding of email to the 
user’s personal email address and enter an incoming and forwarding email 
address. Under Email Forwarding on the NetCommunity tab, you can view 
the constituent’s incoming address and forwarding address from Blackbaud 
NetCommunity. The listings under Email Forwarding link to the respective 
email address. To send an email to the constituent at an address that appears 
under Email Forwarding, click its listing.

Email Received. In the Email Received grid, you can view information about 
the email messages and acknowledgements Blackbaud NetCommunity sends 
to the constituent. 
To filter the email that appear in the grid, in the View field, select the send 
dates of the email to view. You can select to view email sent this week, 
month, quarter, or year. To view all email sent to the constituent, select “All 
dates”.

If the constituent 
receives a message but 

does not display its images 
or click a link in the email, 
the email is not considered 
as opened.

In the grid, the Name column lists the names of the email sent to the 
constituent. For each email in the grid, you can view summary information 
from Blackbaud NetCommunity, including the date it was sent; whether its 
delivery was successful; the email address to which it was sent; and whether 
the constituent opened the email, clicked a link in it, or made a donation to 
your organisation in response to it.
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The listings in the Name column link to the respective messages and 
acknowledgements in Blackbaud NetCommunity. To access an email sent to 
the constituent, click its listing in the Name column.

Newsletter Subscriptions. In the Newsletter Subscriptions grid, you can 
view information about the newsletters Blackbaud NetCommunity sends to 
the constituent. 

If the constituent 
receives a newsletter 

but does not display its 
images or click a link in the 
email, the email is not 
considered as opened.

In the grid, the Newsletter column lists the names of the newsletters sent to 
the constituent. For each newsletter in the grid, you can view summary 
information from Blackbaud NetCommunity, including whether the 
constituent subscribes to the newsletter; the date of the last issue sent to the 
constituent; and whether the constituent opened the newsletter or clicked a 
link in it.
The listings in the Newsletter column link to the respective newsletters in 
Blackbaud NetCommunity. To access a newsletter sent to the constituent, 
click its listing in the Name column.

Team Fundraising
If you use Fundraiser part types in Blackbaud NetCommunity, you can track the 
constituent’s Team Fundraising activity and progress. To view information about 
the constituent’s Team Fundraising efforts, select the Team Fundraising 
category.

Fundraiser. In the Fundraiser field, the drop-down list displays the fundraisers 
in Blackbaud NetCommunity to which the constituent is registered to 
participate as a team fundraiser. Select the fundraiser for which to view the 
constituent’s activity and progress. The Participant Progress Summary 
frame and Sponsors grid display information about the constituent’s team 
fundraising efforts for the selected fundraiser.

Participant Progress Summary. In the Participant Progress Summary 
frame, the thermometer displays the constituent’s progress toward his or her 
individual goal in the selected fundraiser.
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To ensure an accurate 
representation of the 

total amount raised, the 
Total Raised field excludes 
recurring gifts and payments 
toward pledges.

In the Goal frame, you can view detailed information from Blackbaud 
NetCommunity about the constituent’s progress towards his or her individual 
goal for the selected fundraiser. This information includes the total raised, the 
constituent’s individual goal, how over or under the individual goal the total 
raised is, the team goal, the percentage of the individual goal the constituent 
has raised, and the fund goal.
In the Breakdown frame, you can view detailed information from Blackbaud 
NetCommunity about the donations the constituent’s fundraising efforts 
receives. This information includes the quantity and monetary sum of the total 
donations received, and how much of those totals come from online and 
offline donations. You can also view the average donation amount, the largest 
single donation, and the number of email the constituent sent to solicit the 
donations. 

Sponsors. In the Sponsors grid, you can view information from Blackbaud 
NetCommunity about the constituent’s sponsors for the selected fundraiser.
In the grid, the Name column lists the names of the sponsors who have 
donated to the constituent’s fundraising efforts. For each sponsor, you can 
view the date he or she donated and the amount donated. You can also view 
any comments the sponsor posts on the constituent’s team fundraising page 
on your Blackbaud NetCommunity site.

Web Traffic
To view information about the constituent’s browsing activity on your Blackbaud 
NetCommunity website, including the pages most frequently and most recently 
accessed, select the Web Traffic category.
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Top 5 Pages Visited. In the Top 5 Pages Visited grid, you can view the pages 
on your Blackbaud NetCommunity website the constituent most frequently 
logs into over a selected period of time. In the View field, select the date 
range of the activity to view. You can select to view the five pages most 
frequently logged into during this week, last week, this month, or last month. 
To view the five pages the constituent has logged into most frequently since 
he or she registered at your website, select “All dates”.
In the grid, the Page column lists the name of the five pages the constituent 
most frequently logged into during the selected date range. For each page, you 
can view how many times the constituent logged in during the selected date 
range.
The listings in the Page column link to the respective page on your 
Blackbaud NetCommunity website. To access a page visited by the 
constituent, click its listing in the Page column.

Last Page Visited. In the Last Page Visited grid, you can view the pages on 
your Blackbaud NetCommunity website the constituent most recently logged 
into.
In the View field, select how many pages to view in the grid. You can select 
to view 5, 10, or 25 pages. 
In the grid, the Page column lists the name of the pages the constituent most 
recently logged into. For each page, you can view the date the constituent last 
logged in.
The listings in the Page column link to the respective page on your 
Blackbaud NetCommunity website. To access a page visited by the 
constituent, click its listing in the Page column.

Visit Summary. The Visit Summary frame displays how frequently the 
constituent logs into your Blackbaud NetCommunity website over a selected 
interval. In the View Visits per field, select the time interval to view. 

• To view how often the constituent logs into your site per day over the 
past 15 days, select “Day”. 

• To view how often the constituent logs into your site per week over the 
past three months, select “Week”.

• To view how often the constituent logs into your site per month over 
the past year, select “Month”. 

• To view how often the constituent logs into your site per quarter over 
the past three years, select “Quarter”.

• To view how often the constituent logs into your site per year over the 
past decade, select “Year”.
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NetCommunity Gift Record
For more information 
about gift records, see 

the Gift Records Guide.

When you integrate The Raiser’s Edge with Blackbaud NetCommunity, you can 
view on a gift record in The Raiser’s Edge whether the gift is a donation from 
Blackbaud NetCommunity. You can open the gift record from the Gifts page of 
Records. On the Miscellaneous tab, the NetCommunity gift checkbox indicates 
whether the gift was downloaded from Blackbaud NetCommunity. 

When you update to 
The Raiser’s Edge 

7.82 and have downloaded 
donations in your database, 
the NetCommunity gift 
checkbox is automatically 
checked on the existing 
records.

When a donation is downloaded through the NetCommunity plug-in, the 
NetCommunity gift checkbox is automatically checked on the gift record. You 
can also manually check this checkbox as necessary. For example, the constituent 
tries to donate online but cannot successfully do so, such as due to temporary 
server issues, and instead calls into your organisation to donate. To record the gift 
as an online donation, you can check NetCommunity gift.
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NetCommunity Event 
Participant Record

For more information 
about participant 

records, see the Event 
Management Data Entry 
Guide.

When you use Event Management, you can view on a registrant, guest, or sponsor 
record whether the participant registered for the event at your Blackbaud 
NetCommunity website. You can access the participant record from the 
Participants tab of the event record, which you can open from the Events page of 
Records. On the General tab of the participant record, the NetCommunity 
registration checkbox indicates whether the participant’s registration was 
downloaded from Blackbaud NetCommunity. 

When you update to 
The Raiser’s Edge 

7.82 and have downloaded 
event registrations in your 
database, the 
NetCommunity 
registration checkbox is 
automatically checked on 
the existing records.

When an event registration transaction is downloaded from Blackbaud 
NetCommunity, the NetCommunity registration checkbox is automatically 
checked on the participant record. You can also manually check this checkbox as 
necessary. For example, the constituent tries to register online but cannot 
successfully do so due to temporary server issues, and instead calls into your 
organisation to register. To record the registration as an online transaction, you 
can check NetCommunity registration.
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NetCommunity Membership 
Record

For more information 
about membership 

records, see the Membership 
Data Entry Guide.

If you use Membership Management, you can view on a membership record in 
The Raiser’s Edge whether the member registered at your Blackbaud 
NetCommunity website. You can open the membership record from the 
Memberships page of Records. On the Membership tab, the NetCommunity 
transaction checkbox indicates whether the member’s registration was 
downloaded from Blackbaud NetCommunity. 

When you update to 
The Raiser’s Edge 

7.82 and have downloaded 
membership registrations in 
your database, the 
NetCommunity 
transaction checkbox is not 
automatically checked on 
the existing records.

When a membership registration transaction is downloaded from Blackbaud 
NetCommunity, the NetCommunity transaction checkbox is automatically 
checked on the membership record. You can also manually check this checkbox 
as necessary. For example, the constituent tries to register online but cannot 
successfully do so due to temporary server issues, and instead calls into your 
organisation to register. To record the registration as an online transaction, you 
can check NetCommunity transaction.
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NetCommunity Job 
Assignment Record

For more information 
about job assignment 

records, see the Volunteers 
and Jobs Data Entry Guide.

If you use Volunteer Management and integrate The Raiser’s Edge with 
Blackbaud NetCommunity, you can view on a job assignment record whether the 
volunteer requested the job at your Blackbaud NetCommunity website. You can 
access the job assignment record from the Volunteers tab of the constituent record 
or the job record, which you can open from the Jobs page of Records. On the job 
assignment record, the NetCommunity Job request checkbox indicates whether 
the volunteer’s job request was downloaded from Blackbaud NetCommunity. 

When you update to 
The Raiser’s Edge 

7.82 and have downloaded 
job requests in your 
database, the 
NetCommunity Job 
request checkbox is not 
automatically checked on 
the existing records.

When a volunteer job request transaction is downloaded from Blackbaud 
NetCommunity, the NetCommunity Job request checkbox is automatically 
checked on the job assignment record. You can also manually check this 
checkbox as necessary. For example, the constituent tries to enter the job request 
online but cannot successfully do so due to temporary server issues, and instead 
calls into your organisation to volunteer. To record the job request as an online 
transaction, you can check NetCommunity Job request.
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NetCommunity Query Criteria 
and Output

For more information 
about queries, see the 

Query and Export Guide.

When you integrate with Blackbaud NetCommunity, you can include information 
from Blackbaud NetCommunity in the criteria and output fields you use to create 
queries in The Raiser’s Edge. 

• For constituent queries or queries that use constituent criteria and output fields, 
you can select NetCommunity fields. 

• For gift queries or queries that use gift criteria and output fields, you can select 
a NetCommunity gift field. 

• For participant queries or queries that use event participant criteria and output 
fields, you can select a NetCommunity registration field.

• For membership queries or queries that use membership criteria and output 
fields, you can select a NetCommunity transaction field.

• For job queries or queries that use job assignment criteria and output fields, you 
can select a NetCommunity Job request field.



NE TCO M M U N I T Y IN T E G R A T I O N 19
NetCommunity Export Output
For more information 
about exports, see the 

Query and Export Guide.

When you integrate with Blackbaud NetCommunity, you can include information 
from Blackbaud NetCommunity in the output fields you export from 
The Raiser’s Edge. 

• For constituent exports or export that use constituent output fields, you can 
select NetCommunity fields. 

• For gift exports or exports that use gift output fields, you can select a 
NetCommunity gift field. 

• For participant exports or exports that use event participant output fields, you 
can select a NetCommunity registration field.

• For membership exports or exports that use membership output fields, you can 
select a NetCommunity transaction field.

• For job exports or exports that use job assignment output fields, you can select 
a NetCommunity Job request field.

Online vs. Offline Giving 
Reports

For a detailed 
explanation of each 

report and instructions on 
how to generate a report, see 
the Reports Guide. For a 
sample of each report, see 
the Sample Reports Guide.

When you integrate with Blackbaud NetCommunity, the Online vs. Offline 
Giving Report is available. Accessed through Reports on the Raiser’s Edge bar, 
this financial report allows you to compare gifts received through your Blackbaud 
NetCommunity website with constituent giving through other means during a 
time period you define. The exact data included depends on your parameter tab 
settings.
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• The summary report compares totals of gifts received within the date range for 
each campaign, fund, appeal, or constituent code. You can graph the results of 
the summary report.

• The detail report presents the same information as the summary report and adds 
constituent information. 


	Table of Contents
	NetCommunity Integration
	NetCommunity Security
	Assign security privileges for NetCommunity

	NetCommunity Page
	NetCommunity Information
	NetCommunity Tab
	Access the NetCommunity tab of a constituent record
	User Options for the NetCommunity Tab
	Set individual constituent records to open on the NetCommunity tab
	Set organisation constituent records to open on the NetCommunity tab

	NetCommunity Tab Categories
	General
	Email/Newsletters
	Team Fundraising
	Web Traffic


	NetCommunity Gift Record
	NetCommunity Event Participant Record
	NetCommunity Membership Record
	NetCommunity Job Assignment Record
	NetCommunity Query Criteria and Output
	NetCommunity Export Output
	Online vs. Offline Giving Reports

	Search the guide



