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The System Manager & the Patron Edge

The System Manager & the Patron Edge

OBJECTIVES The course will show the personnel in your organisation how to manage the back end
of your Patron Edge database effectively.

SUITABLE FOR: IT or ticketing personnel with an advanced knowledge of your organisations IT network
infrastructure

The course will cover the following topics:

e Overview of the Patron Edge setup in a network environment

e How to apply an patch upgrade to your Patron Edge

e Configuration of Smart TPS payment solution

e User access rights on your network

e BMC and database management for Patron Edge

e Database management for Patron Edge Online

e PE - PEO synchronisation and scheduled tasks

e The deploy folder revealed

e Language settings, file deployer and updates

e Patron Edge version 3.401 — what’s new behind scenes
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