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Blackbaud NetCommunity Fundamentals: 
Maintaining an Online Presence 
Learn how you can stay connected with your supporters and maintain your online presence with 

Blackbaud NetCommunity! Blackbaud NetCommunity Fundamentals: Maintaining an Online 

Presence is a two-day course that orients users to content building and communication features 

in Blackbaud NetCommunity. Participants will learn best practices for building website 

content, raising funds online, managing events online, communicating online, and sharing 

information between Blackbaud NetCommunity and The Raiser ’s Edge®. 

Course objectives 

Upon completion of this course, you will be able to: 

o Describe general functionality and benefits of the Blackbaud NetCommunity content 

management system 

o Navigate Blackbaud NetCommunity 

o Build website content 

o Raise funds online using Blackbaud NetCommunity 

o Manage events online using Blackbaud NetCommunity 

o Publish content that is targeted to specific website visitors 

o Manage online communication with supporters 

Prerequisites and Advanced Preparation 

Prerequisites are not required for this course, but it is helpful to understand the goals of the 

website at your organisation. Users who author website content and communicate with 

supporters online using Blackbaud NetCommunity will benefit from this course. You should 

also be comfortable working in a Microsoft® Windows® environment. 

Course Content 

Introduction 
o Describe the purpose of a content management system 

o Describe how Blackbaud NetCommunity can help your organisation maintain its online 

presence 

o Describe the structure of a Blackbaud NetCommunity website 

o Define users and roles 

o Define workflows 

Navigation 
o Log in to and out of Blackbaud NetCommunity 

o Navigate in Blackbaud NetCommunity 

Access and use Help resources Building Website Content 
o Describe the process of building website content 

o Describe the relationship between pages and parts 

o Create page
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To learn more about training for Blackbaud NetCommunity, contact a Blackbaud 

representative at 0845 658 8590 or at solutions@blackbaud.co.uk. 

 
o Create website content using the Formatted Text and Images part type 

o Schedule publishing of parts 

o Establish security settings on pages and parts 

o Preview the website and pages 

Raising Funds Online 
o Describe the benefits of using your website to support online fundraising efforts 

o Create fundraising pages 

o Add content to fundraising pages 

o Identify fundraising information that is shared between Blackbaud NetCommunity and 

The Raiser ’s Edge 

Managing Events Online 
o Describe the benefits of using your website to support online event management 

o Create event pages 

o Add content to event pages 

o Identify event information that is shared between Blackbaud NetCommunity and The 

Raiser ’s Edge 

Targeting Website Content 
o Describe the benefits of targeting content to website visitors 

o Establish security settings for a Targeted Content part 

o Create website content using the Targeted Content part type 

o Add a Targeted Content part to a web page 

Targeting Website Content 
o Describe the benefits of targeting content to website visitors 

o Establish security settings for a Targeted Content part 

o Create website content using the Targeted Content part type 

o Add a Targeted Content part to a web page 

Communicating with Supporters Online 
o List forms of communication available in Blackbaud NetCommunity 

o Describe user mail preferences 

o Create an email list 

o Describe the purpose of a test list 

o Send email messages 

o Personalise online communications using merge fields 

o Send newsletters 

o View statistics for online communication pieces 


